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Review of Operations

CPF WEBSITE  (www.cpf.gov.sg)
The CPF homepage received over 19.5 million hits in 2008. The number of online transactions performed on the website last 
year was 39.8 million, which formed the majority of the total 41 million transactions in the Board’s e-service platforms. 

The my cpf portal, integrated with a customer relationship management system, allows the Board to deliver more personalised 
services and targeted messages to CPF members. In 2008, we introduced the following new initiatives to further enhance the 
customer’s experience: 
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they only need to provide the information once
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to improve the search experience
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through proactive customer service initiatives.  
 
Initiatives such as e-counters, m-ambassadors, my e-Concierge and our customer relationship management system were also 
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“All of CPF Board’s efforts are to put its customers’ needs at the centre of everything it does.  
It engages with citizens to understand their needs and concerns; provides differentiated services to meet the 
diverse array of needs and preferences; collaborates with other organisations behind the scenes to deliver 
a joined-up service; and strives toward greater transparency and accountability—all these efforts add up to 
making the organisation a true leader in customer service.”
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Employers can conveniently submit their CPF contribution details electronically using the e-Submission service on the my cpf 
������Q���
�����������������	���������������	�����������	������	�
��
������������R�	������
	�G�*�����	����	������������	�?U������������Q�
�	�	����������		$G

CPF m&�D
*�	�%&'�N����	�&	������������D��$�;
&�D<����
����	��#��
��������������	
����	��������V@����
	�	��	
����		��������
���
��	���%&'���������������������X	�	����&��$	��������#	����	�;X&�#<�
����	�����	G��#	����	����	��������������	����%&'�
&�D�
to enable members to access their CPF account information on the move. To date, there are six types of services available on 
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greater convenience to our customers. These include:
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and store any thumbprint images. In 2008, more than 18,000 members were served via the CPF Biometric e-Counters.
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from our members and employers.

MEMBER EDUCATION
 
The Board’s educational efforts in 2008 were geared towards helping members understand the various CPF schemes and how 
they can grow their CPF savings safely for retirement.

The Board published its regular newsletter, InTouch with CPF, in the four main language dailies to educate members on how to 
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programmes.

The Board also ran media campaigns on television, radio and print in various languages to educate members on how they can 
grow their CPF savings safely for their retirement.

In line with the e-Government initiative, the Board has been actively tapping on the new media and web 2.0 technologies to better 
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retirement planning. We received more than 2.45 million hits from the full suite of 34 calculators available. In addition, the Board 
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and educational videos on CPF and retirement planning; a new range of interactive calculators that presents the results in easy-
to-read graphs; and digitised annual reports that allow more interactive reading. 
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their money and CPF savings. Within less than three months of its launch, IM$avvy garnered almost 192,000 hits and received 
compliments from members. 

Going forward, the Board will continue to step up our educational momentum in enabling members to understand and grow their 
CPF savings safely as well as plan early for their retirement.

AGENCY SERVICES
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in 2007.  
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ORGANISATIONAL EXCELLENCE
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Pension Plan in 2008”.  
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national award that recognises individuals who have delivered outstanding service.
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- to recognise staff whose good ideas had been implemented. 
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WIT Champion Shield. 

The CPF Board Innovation Fund (CIF) was introduced in late 2001 to provide resources for staff to experiment with innovative 
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saw the Board partnering Singapore Polytechnic in a digital/video animation contest for secondary school students on the theme 
�
��	���	
	�����������G�#�!�		��������������������	�������	�����	��G�*�	����	��	����	���	�	�������	�����O��*��	��������	�	��	��

��	� �����?^Q@@@���	��������	G�*�	����	��%�'����k	��������������		�� �
��	
	��	�� ��� ��	��	��������� 
	����	���� ��	�%&'�
website which reads out the text on a webpage.  
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customers; and to introduce innovative changes. In 2008, a total of 40 rules were reviewed, of which 20 were improved and nine 
removed.
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values. 
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the competitiveness of the Board’s remuneration and to align with the public sector salary adjustment, the reviews of the 
��
����������	�/
R�	�Q���
��
������*	���������%���������������!	�����	�/
R�	��#��	
	���
�#	����	��	�	���
��	�	��������	�
�	�����	
	���
��	
	��	�����������?@@AG�*�	�	��������������������	�������
��������
R�	������������?@@AG���

%/M*��7+*�MX�*/�*K��%/NN+M�*O
*�	�7�������������������	����	�������������������	�����"	�Q������������������������	��������

���������k	��������	���	��������	�
lives of the less privileged in our community.
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along handheld computers to help these residents with their CPF matters such as signups for GST Credits.

The Board’s community efforts are multi-faceted. We believe one way in helping the less privileged live independently is by 
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for staff while providing additional income for the masseurs. 
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that helps students understand the efforts and factors behind Singapore’s nation building. Through the programme, students 
from secondary schools, Institute of Technical Education, polytechnics and junior colleges learn about CPF schemes, the role 
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a forum for member institutions to exchange views and experiences on social security issues. Its members comprise 19 social 
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and regulations of the member countries. In 2008, the Board received about 180 visitors from foreign national provident funds, 
government bodies and private organisations. 


